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A Tenant’s PerspectiveA Tenant’s Perspective

Investors and Developers are leading the 
drive to build “green building”.  The 

tenants have to live in them.

What does this mean?



• To be a good corporate citizen for 
Clients and staff

• Optimisation of opex

• Improvement in staff productivity?

Why  Go Green?



Comfort and ProductivityComfort and Productivity

Variables affecting Perceived Staff Productivity the most 
are:

� Comfort (including perceived control)

� Responsiveness to need

� Building size and depth (and ventilation type)

� Workgroups and their layout in the space plan

� Design Intent and how this is communicated to the 
users



Comfort and ProductivityComfort and Productivity

Building Use Studies

Perceived Productivity varies with Internal Environment

-17.5% to +15%



UK/Europe ExperienceUK/Europe Experience

Green Buildings:-

Reduction in Sick Building Syndrome

20-25% reduction in health complaints

Perception that daylit offices are healthy

Lower absenteeism

Increased motivation and productivity



Business CostsBusiness Costs



Business CostsBusiness Costs

Example – 4,000 sqm Office Building

Green Office Standard Office

Construction Costs 100-110% 100% 

Annual Energy Costs $60k $107k

Annual Salary Cost $13.2 million $13.2 million

Energy Saving $50 to 60k

+ 1% productivity -$132k n/a

+ 5% productivity -$660k n/a

+10% productivity -$1.32 million n/a



(Some) Business Benefits of Green 

Buildings

(Some) Business Benefits of Green 

Buildings
Marketing Advantage - Protect and Enhance Reputation 

Lower Annual OPEX cost

Increased Staff Productivity

Reduced Staff Turnover

Show commitment to Staff Welfare

Futureproof assets

Higher Asset Value, Higher Returns – Rent and Investment

Demonstrate commitment to environmental policy and SRI

Reduced Local, National and Global Impact

Reduce Planning Risks

Reduce Exposure to Future ‘Green’ Taxes



How Green do you go?How Green do you go?

∗ 4 Star - Best Practice

∗ 5 Star - Exellence

∗ 6 Star - World Leader

Increased Star rating target leads to:

� Increased cost (rent)

� Increased risk of missing target

� Diminishing return on payback



� Increased build/rental costs

� Staff acceptance of indoor environmental 

conditions

� Fixation on “ticking the box” to get a star 

rating

RisksRisks



ESD Option AnalysisESD Option Analysis



� Location related to public transport

� Integrated fitout design

� Reduction in carparks

� Cyclist facilities

� Waste Management

What does the Tenant need to do?What does the Tenant need to do?



FeedbackFeedback


